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AJIMUHUCTPALIMS KPACHOCEJIbCKOI'O PAIOHA CAHKT-TIETEPBYPTA

I'ocynapcTBeHHOe 0101:KeTHOE JOLIKOJIbHOE 00pa3oBaTeibHOe
Yupexnenne gerckuii cax Ne 11 KoOMOMHUPOBAHHOTO BHIA
Kpacnoceabckoro paiiona Cankr-IlerepOypra
('BAOY nerckmii cam Ne 11
Kpacnocensckoro paiiona CII0)

ITPUKA3

09.01.2024 Ne 33/1-o1

O Ha3HAYeHHH OTBETCTBEHHOI0 32 YCJIOBUSA JOCTYITHOCTH /IJIsi HHBAJIU/I0B
U MPEJ0CTABJISIEMbBIX YCJIYT
B I'BJIOY Nell u oka3aHusi UM He00X0AUMOI TOMOIIU

Ha ocHoBamMmM mnpukaza MUHHCTEpPCTBa oOpa3oBaHus M Hayku Poccuiickoit ®deneparyn
oT 9 Hos10pst 2015 1. Ne 1309 «OO0 yTBepkIeHUH MOpsAKAa 00eCIeueHUs YCIOBHIM TOCTYITHOCTH
JUIS. MTHBAJIUI0B OOBEKTOB M MPEIOCTABIIEMBIX YCIYT B cepe 00pa3oBaHMsl, a TaKXKe OKa3aHHs
UM IIpH 3TOM HEOOXOAMMOH mnomomM», B Hensax peanusauuu KoneeHnus OpraHuzanuu
O6wenunennbix Hamwmii o npaBax maBanuaoB, @exepanbHoro 3akoHa ot 01 nexabps 2014 roxa
Ne 419 -®3 «O BHeceHMHM H3MEHEHHU B OTIEIbHEIE 3aKOHOJATELHBIE aKTHI POCCHICKON
®deneparuy o BONPOCaM COIHATBbHON 3aIIUThHI HMHBAJUI0B B CBSA3M ¢ paTudukanueit Konsenmmu
0 TpaBax WHBAIUIIOBY», cTaThll 15 denepanbHOro 3akoHa OT 24 HOSOps 1995 roga Nel81 — @3
«O conuanpHOM 3amuTe UHBAIHI0B B Poccuiickoit deneparyny, odecredyeH s JOCTYITHOCTH IS
MHBAJINOB rOCYIapCTBEHHBIX YCIYT U 00bEKTOB 00Pa30BaTEIbLHOIO YUPEKICHUS M OKAa3aHUs IIPU
3TOM HEOOXOIMMOM MTOMOIIH

ITPUKA3BIBAIO:

1. Hasuaunte KynaeBy 3amuny VYpycOWeBHy, BOCIUTATENIsl OTBETCTBEHHOMU
32 OCYILECTBJIIEHUE COINPOBOXIECHUS HHBAIUAOB B 3JaHMM OOPa30BATEIBHOIO YUPEKICHUS
U OKa3aHHue MPHU 3TOM HEOOXOAUMON CUTYAIIMOHHOMN TTOMOIITH.

2. KynaeBoii 3.V. mo 18.01.2024 roma mpoBecTH HHCTPYKTaX C KOJUIGKTHBOM IO
BOMpOCaM 00€CIeUeHus] JTOCTYIIHOCTH MJISi MHBAJIUIOB TOCYIAapCTBEHHBIX YCIYr U OOBEKTOB
0o0pa30BaTEILHOTO  YUYPEXKAEHUS, OKa3aHWi IpU  ATOM  HEOOXOJUMOH  MOMOIIHM.
(ITpunoxxenue Nel).

3aBeqyromIuii M.B. Kiroesa



3. YrBepauts [lopsanok npenocTaBieHus: yCiayr HHBAJIUIAM B 3JJaHUH

oOpazoBatensHOro yupexaenus ([Ipunoxenne Ne 2).

4. YtBepauth «IIporpamMmmy oOydeHusi (MHCTpYKTaxka) TIEPCOHANA O BOMPOCAM, CBS3aHHBIM C
opraHu3zaiei u odecredeHneM TOCTYITHOCTH U1l MHBAJTUA0B OOBEKTa U YCIIyT»

4 Pazpabotars [lman wmeponpusatuii («IOPOKHYIO KapTy») IO TIOBBIIICHUIO 3HAYCHHI
nokaszareseil JOCTYIMHOCTU Uil MHBaIuAOB 00bekTOoB W ycayr B I'BJIOY Nel,mpoBectu
oOcrenoBaHue 3aHMs HAa IPEIMET JIOCTYITHOCTH, pa3padorars [lacmopT nmo goctynHo# cpene.

5. KoHTpOI1b 32 UCTIOTHEHUEM HACTOSIIETO MPUKa3a OCTaBIIAIO 38 COOOM.

3aBeyIONIHi M.B. Knroesa

[Tpunoxenue Ne 1 x npukaszy
Ne oT

IMopsiiok MpeaocTaBIeHUs YCJIYT HHBAJH/IAM B 31aHUH
00pa30BaTeIbHOTO YUpeKIeHHs

1. Bo3aMOXHOCTB O€CIIpensI TCTBEHHOT'O BX0/1a B OOBEKTHI U BBIX0/1a U3 HUX.

2. BO3MOXHOCTH CaMOCTOSITEIILHOTO TIEPEIBMKEHUS IO TEPPUTOPUHU 00BEKTA B LIESIX JOCTYMA K
MECTy TpEeAOCTaBICHUS YCIAYyrM, B TOM YHCIE C T[OMOUIbI0 pabOTHUKOB OOBEKTA,
MPEIOCTABIISIONINX YCIYTH, CCUCTHBHBIX M BCTIOMOTATEIbHBIX TEXHOJIOTHIA.

3. CompoBOXXJI€HHE WHBAIHMJIOB, HWMCIOIIMX CTOWKWE HapymeHus (YHKIUU 3peHus, |
BO3MOXXHOCTh CAMOCTOSITEIILHOTO MEePEIBIKEHUS IO TEPPUTOPUU OOBEKTA.

4. Hannexamee pa3MmenieHHe HOCUTENer uHdOpMaIuu, HEOOXOauMOH sl obOecreueHus
OecTpensITCTBEHHOTO JIOCTYIAa WHBATUAOB K OOBEKTaM M yCIyraM, ¢ Y4eTOM OTPAaHUYCHHUU HX
KU3ZHEJEATEIIbHOCTH, B TOM 4YHCIE AYOJIMpPOBaHHME HEOOXOAUMOW MJisi TMOJY4YeHHs YCIyTu
3BYKOBOW M 3pUTENbHOW HH(OpPMAIMM, a TaKXKe HAAMNUCEH, 3HAKOB M WHONH TEKCTOBOM H
rpadgudeckoit nHGOpPMAIMK 3HaKaMH, BBIMTOJIHEHHBIMH pelbe(HO-TOUCYHBIM mpudTOM bpaiinst u
Ha KOHTPAaCTHOM (pOHE.

5. Hamuuume mpu BXoAe B OOBEKT BBIBECKHM C Ha3BaHWEM OpTraHHW3allud, TpapuKoM paboThI
OpraHW3aIiy, TJIaHa 3/IaHUS, BBIMOJHEHHBIX pelbeHO-TOYCUHBIM MmpudTOM bpaiing u Ha
KOHTpPacTHOM (hoHE.

6. Ananranust opHUIMAIBPHOTO CaiiTa OpraHa M OPraHU3allid, TPEAOCTABIIAIONINX YCIYTH B chepe
00pa3oBaHus, IS JIML C HAPYIIEHUEM 3peHUs (CIa00BUIAIINX ).

7. OGecrieueHre MPEIOCTABICHHUS YCIYT ThIOTOPA OPraHU3alMeH, MPEIOCTABIISIONIEH YCIYTH B
chepe oOpazoBaHUs, Ha OCHOBaHMHM COOTBETCTBYIONICH pEKOMEHJANMH B 3aKIIOYCHUU
MICUXOJIOTO-MEIUKO-TIEJarOTHYeCKOM ~ KOMUCCHUU  WJIM  HMHAWBHUIYaJIBbHOM  Mporpamme
peadbumuTauy HHBAIUIA.

8. IIpenocraBneHue O6ecriaTHO YYCOHMKOB U YUEOHBIX TIOCOOMH, MHOW y4eOHOUM JTUTEpaTyphl, a
TaK)Ke CIEIUATBHBIX TEXHUYECKUX CPEICTB OOYyUEHHUs KOJUICKTUBHOTO W WHIUBUAYAITHHOTO
MOJIb30BAHUA.




[Ipunoxenne Ne 2 x mpukazy
Ne oT

HNucTpykuus niis paG0THUKOB
1o o0ecrneYeHu 0 10CTYNa HHBAJIU/IO0B K YCJIYraM U 00beKTam,
HAa KOTOPBIX OHHU MPEI0CTABJIAIOTCS

[. O0mue npaBuiIa 3 THKETA

[lpu npemocraBieHHH YCAYr HHBaIMIAM, HEOOXOIMMO COOMIOMATh cieayrolue oblme
npaBuna 3TUKeTa Npu o6LWEeHUM C UHBaANUAAMWU, KOTOPHIMH MOTYT BOCIIOJIb30BAThHCS
pabOTHHUKH OpraHU3aInid, TPEIOCTABIISIONINX YCIYTH HACEICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM
CUTYaIUH:

1.06bpaweHue K 4YeslogeKy: Korma Bbl pasroBapuBacTe C HMHBAIHMIOM, OOpamaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIIIEMY HIU CYPAONEPEBOIYUKY, KOTOPBIC
NPUCYTCTBYIOT IIPU PAa3TOBOPE.

2. [Noxxamue pyKu: Korja Bac 3HAKOMSIT C HHBAJIHJIOM, BIIOJTHE €CTECTBEHHO IOXKATh EMY PYKY:
ke TeM, KOMY TPYJIHO JIBUTaTh PYKOH MJIM KTO MOJB3YETCs] IPOTE30M, BIIOJIHE MOXKHO MOXKATh
PYKY — IMpaByIO W JIEBYIO, YTO BIOJHE JIOMYCTUMO.

3.Hasbieatime cebsi u Opyaux: Koraa Bbl BCTPEUAETECHh C YCTIOBEKOM, KOTOPBIN TIOXO BUIUT
WIA COBCEM HE BUJHWT, 0053aTENbHO Ha3bIBaiTe ceOs M TeX JIoJeH, KOTOphIe MPHIILIA C BaMH.
Ecnu y Bac obmas Gecena B rpymre, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JTaHHBIA MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CeOsl.

4.lMpednoxeHuUe MOMOWU: eciiv BbI MpeyiaracTe MOMOIIb, )KIUTE, TOKa ¢ MPUMYT, a 3aTeM
CIIpaliMBanTe, 4YTO U KaK JIeJIaTh.

5.A0eKksamHoCcmb U 8eX/1U8OCMb. 00paIlaiiTech K B3POCIBIM HHBAIMIAM KaK K B3pPOCIBIM
3JI0POBBIM JTFOJISIM, @ HE Kak K JeTsiM. OOpamaThcsi K HUM 10 UMEHHU M Ha Thl BO3MOXHO TOJILKO B
TOM CJIydae, €CJIM BbI XOPOIIO 3HAKOMBI M BaIlll COOECETHHIK TI03BOJISIET BAM TaKOe OOpaIleHHe.

6. He onupalmecb Ha KpeCro-KOMSICKY: ONMUPaThCs WM BUCHYTh HA YbEW-TO MHBAJIHMIHOU
KOJIICKE — TO K€ camMoe, YTO ONMHUPAaThCs WM BUCHYTHh Ha ee oOjamaTenie, U 3TO TOXKE MOXKET
paszapaxkats. MHBamuaHas KOJMSICKAa — 3TO YacTh HEMPHKACAEMOTO MPOCTPAHCTBA YEIOBEKa,
KOTOPBIH €€ UCTIOIb3YET.

7. BHumamernbHOCmMb U meprnesiugocmb: KOrja Bbl pPa3rOBapHBACTe C YCIIOBEKOM,
WCTBITHIBAIONINM TPYIHOCTH B OOINEHWH, CIyIIalTe €ro BHUMATEIBbHO. BylnbTe TepIenuBhbI,
JKIUTE, KOT/Ia YeJIOBEK caM 3aKOoH4YHUT (ppasy. He mompapisiiiTe ero u He JOrOBapuBalTe 3a HETO.
Hukorga He mpuTBOpSANMTECH, UTO BBl IOHMMAETE, €CIM HAa CaMOM Jielie 3TO He Tak. [loBropure,
YTO BBI TIOHSUTH, 3TO IIOMOYKET YEIOBEKY OTBETHUThH BaM, a BaM — TIOHSThH €TO.

8.PacnionoxeHue 0115 6eceObl.: Kora Bbl TOBOPHUTE C YCIIOBEKOM, MOJIB3YIOIIUMCS HHBATHIHON
KOJISICKOH MJIM KOCTBUISIMH, PACTIOJIOKUTECH TaK,4TOOBI BaIllK M €T0 TJ1a3a ObLIIM Ha OJTHOM YPOBHE,
TOTJa BaM OyJIeT Jierdye pa3roBapuBaTh. PazroBapuBasi ¢ TeMu, KTO MOXET, YUTATh IO rydam,



pacIoIoKUTECh TaK, YTOOBI Ha Bac mayman cBet, u Bac Ob110 XOpOI110 BUHO, TOCTApANTECh, YTOOBI
Bam Huuero (ena, curapersl, pykH), HE MEIIaJIo.

9.llpusneyeHue 8HUMaHUS Yerlo8eKa: 4ToObl MPUBJICYh BHUMAaHUE YEIOBEKa, KOTOPBIH TIOXO
CHIBIIINT, TIOMAIIUTE €My PYKOM WM moxjomnaiTe mo ruieyy. CMOTpuTe eMy IpsiMO B IJia3a u
TOBOPHUTE YETKO, HO UMEUTE B BUY, YTO HE BCEIIOIU, KOTOPHIE TIOXO CIBIIIAT, MOTYT YATATh 11O
rybam.

10. He cmywatimech, eciu ciiy4aiiHO TOMYCTH/IN OIIONIHOCTbD, cka3aB, "YBuaumcs" uin "Bol
cabImany 00 3ToM...?" TOMy, KTO He MOXKET BUJICTh WJIH CJIBIIATh. J1J1 o0ecreueHus TOCTYITHOCTH
YCIYT A7l MHBAJUJOB CHEIUAINCTaM, HEMOCPEACTBEHHO OKa3bIBAIOIIUM YCIYTH, HEOOXOIUMO
OPUEHTHPOBATbCS Ha COIHAIBbHBICE TOTPEOHOCTH M OCOOCHHOCTH COLMATBbHO-OBITOBBIX
OTpaHHYEHUN WHBAINUI0B, BOSHUKAIOIINX B pe3yibTare 3a00sieBaHus. [ TaBHBIM IPUHIIHIT
OKa3aHHUs MOMOIUIN — HE HAaBPEIUTh B Pe3yJIbTaTe HEMPEIyCMOTPEHHBIX PUCKOB U 0OCTOSITENHCTB.
CoTpyAHHUKY, HEMOCPEACTBEHHO OCYIIECTBISIIOIINE Pa0OTy ¢ MHBAIHUIAMU, JOJKHBI IIPOXOJAUTh
MHCTPYKTaX 10 00ECIEUYECHUIO TOCTYITHOCTH JJIsi MHBAJIUAOB YCIYT U 0OBEKTOB, Ha KOTOPBIX OHU
MPEIOCTABIISIOTCS, TIPU IpUéMe Ha paboTy B YUPEKICHHUH, IPHU TIEPEBOJIE HA IPYTYIO TOIKHOCTb,
a TaKke HeoOXO0IMMO MPOXOAUTH TOBTOPHBIA MHCTPYKTAXK OJIMH pa3 B Tpu (OAUH) roja.
OTtHocuTeCh K IPYroMy 4elloBeKYy, Kak K cebe caMoMy, TOUHO Tak )K€ ero yBakaiiTe — U Torjaa
OKa3aHHe yCIYTH B yUPEKACHUU U oO1IeHne OyayT 3 PeKTUBHBIMH.

Il. ConpoeoxdeHue uHeasnnudoe8 Ha npuéme 8 y4pexx0eHuu.

Jns  oOecnedeHuss JOCTyNa WHBAIUAOB K yciIyraM ©W 0OBEKTaM, Ha KOTOPBIX OHH
MPEIOCTABIISAIOTCS, CIEIUAIUCTY NP NMPUEME HHBAIUA B YUPEkKACHHE HEOOX0IUMO:

1. Paccka3zath WHBaUAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPEIKICHHUS:

- KOJIMYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOJUMBIX KIHEHTY CTPYKTYPHBIX MOAPA3ICICHHUIX YUPEKICHUS U MECTaX HX
pacmojioKeHus B 3/1aHNH, B KaKOM KaOMHETe K KOMY OOpaTUThCS MO0 BOIIPOCaM, KOTOPhIE MOTYT
BO3HUKHYTH B XOJI€ NIPEIOCTABIICHUS YCIYTH;

- pacrosoXKeHue KOMHAT TUTMEHBI U CaHy3JI0B.

2. Pacckazarh, y4HTBHIBasi CTENEHb COIMAIBHBIX OTPAaHUYCHHN KIMEHTOB, 00 OCOOEHHOCTSIX
OpraHMU3aly JOCTYITHOM cpe/bl B YUPEKIECHUU: HAIUNYUHU MaHyCOB, MHEMOCXEM, TaKTHIIbHBIX
JIOPO’KEK, TOPYYHEH M TAKTHIILHBIX METKaX Ha HUX, udra u 1.1. Ocoboe BHUMaHuE 00paTUTh Ha
3HaKH, TNpeAyNnpexkaaroire 00 OMacHOCTU: 3BYKOBbIE CHTHAajbl TPEBOTH, CBETOBBIE TalJIo,
0o0y4nTh IKCTPEHHOHN 3BaKyalluu, HaubOoyiee OBICTPHIM U OE30MACHBIM CIOco0aM BBIXONA M3
3/IaHUS.

3. IIpoBecTH SKCKYPCHIO TI0 YUPEKACHHUIO C KIIHEHTOM, 00paTHB €ro BHUMaHUE Ha PACIIONIOKECHUE
CaHWUTApPHBIX KOMHAT, JIECTHUII, TAaHAYCOB U JU(dTa, CTOJOBOM Uiu Oydera (eciiu OHUM UMEETCs ),
MECT JJIsl OT/bIXa (KOMHATBI JIUIsl pellaKkcaluy, 3aia, Qoiie, )KUBOTO WM 3eIEHOTO YyrojKa U T.1.).
[Tpu HEoOXxoaMMOCTH OOpaTUTh BHHMaHHWE HAa MEXAaHU3Mbl OTKPBIBAaHUS- aKpbIBaHUS ABEpEH,
CaHUTAPHBIX MPHOOPOB, OOYYNUTH MEXAHU3MYy HX OTKPBIBAHUS-3aKPHIBAHUS, MOKAa3aTh KHOIKU
SKCTPEHHOT0 BBI30Ba MepCOHAIA.

4. Tlo3HAKOMHUTHh WHBAIHUJA CO BCEMHU CIEIUAIMCTAMH, 33J[CHCTBOBAaHHBIMU B paboTe C HUM,
JMYHO, MPEACTaBUB MO (haMUIIUU, UMEHU U OTUECTBY CIELMAINCTa U WHBAJIUAA JIPYT JPYTY.
HNudopmupoBaTh, K KOMY OH JOKEH 00PATUTHCS BO BCEX CIydasX BOSHUKAIOUIUX 3aTPyTHEHUN
5. Ilpu 3aBepuieHny npuéma B yUpexkJIeHUE YTOUHUTD, OCTAJINCh Y HETO JIM KaKhe-IT1M00 BOIPOCHI
WA 0COOBIE MOXKETaHUS.

I11. NMpaeuna amukema Ons nuy, ¢ pa3HbIMU paccmpolcmeamu hyHKUUU
op2aHu3ma.

lNpasuna amukema npu o6weHUU ¢ uHeasuGamu, ucnbimbiéaroWUMU
mpydHocmu npu nepedsuxxeHuu:

e [loMHHTE, YTO WMHBATUIHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
00J0KauMBaliTeCh Ha Hee U He ToJiKaiTe. Hauath KaTUTh KOJSICKY 0€3 cOorliacusi MHBaIuaa — TO
K€ caMmoe, YTO CXBAaTUTh U MOHECTH YeJIOBEKa Oe3 €ro pa3perieHus.

e Bcerma cmpammBaiiTe, Hy)XHa U T[OMOIIb, MPEXKIE YeM OKa3aTh €€ WHBAIHIAM,
HCIBITBIBAIOIINM TPYJHOCTD MIPH MEPEIBUKEHUH, U MTPEeAIaraiiTe MOMOIIlb, €CJIA HY>KHO OTKPBITh
TSDKEITYIO BEPb WJIH MPOUTH TIO KOBPY C JUTMHHBIM BOPCOM.

e Ecnu Ballie npeayio’keHre 0 MOMOIIU MPUHATO, CIPOCUTE, YTO HYXKHO JIeJ1aTh, U YETKO CIEAYHTE
UHCTPYKLHUSM.



e Ecnu Bac monpocuiiv NoMo4b MHBAIHUY, IEPEIBUTAIONIEMYCSl Ha KOJIICKE, CHaYana KaTUTe ee
memneHHo. Komsicka ObicTpo HaOWMpaeT CKOPOCTh, U HEOXKHUJIAHHBIA TOTYOK MOXKET MPUBECTH K
oTepe paBHOBECHS.

e Beerna mnuHo yoekaaiTech B TOCTYITHOCTH MECT, TJI€ 3aIUTAaHUPOBAHBI MEPONIPUSITHS. 3apaHee
MOWHTEPECYHUTECh, KaKHMEe MOTYT BO3HUKHYTh MPOOJIEMBl WM Oapbepbl U KaK HX MOXHO
YCTPaHUTh.

e He Hazjo xJyionarth 4enoBeKa, HaXOSAIErocs B UHBAIMIHON KOJISICKE, [0 CIIMHE WM 110 TIJIedy.

e Eciii BO3MOYKHO, PacoJIOKHUTECh TaK, YTOOBI BaIllM JUIla ObUTH Ha OJHOM ypoBHe. M30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy COOECEeHUKY HYKHO 3allpOKUABIBATH TOJIOBY.

e Ecniu CylIecTBYIOT apXUTEKTypHBbIE Oapbhepbl, MPEAyNpeauTe O HUX, YTOOBI YETOBEK HMMEI
BO3MOXKHOCTh IIPUHUMATh PELICHUs 3apaHee.

o [IoMHUTE, YTO, KaK MIPABUIIO, Y JIFOJICH, UMEIOIIUX TPYAHOCTH MPH MIEPEIBIIKEHUH, HET IPOOIIeM
CO 3pEHHUEM, CIIyXOM U MOHUMAHUEM.

e He nymaiiTe, 4T0 HEOOXOIMMOCTH TMOJIH30BATHCSI MHBAIUIHON KOJISICKOW — 3TO Tpareaus. ITo
cnoco0 cBOOOTHOTO (€CIM HET AapXUTEKTYpHBIX OaphepoB) mepeaBuxkeHus. EcTb moam,
MOJIb3YIOIUECS] UHBAMAHON KOJIICKOW, KOTOPhIE HE YTPATUIIU CIIOCOOHOCTH XOIUTh U MOTYT
MEPEIBUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTH U T.1I1. KOJSICKM OHM UCTIONB3YIOT ISl TOTO, YTOOBI
SKOHOMMTD CHJIBI U ObICTpEE MepeABUTaTHCA.

lMpaeuna amukema npu obweHuUuU ¢ uHeasudamu, UMerWUMU HapyuweHue
3peHue unu He3psiHumMu:

e Oka3pIBasi CBOIO MOMOIIb HE3pSAUYEMY 4YENIOBEKY, HAIpaBJSIUTE €ro, He CTUCKUBAs €ro PYyKY,
UJNTE TaK, KaK BB 0OBIYHO X0o1uTe. He Hy)KHO XBaTaTh CJIEMOTO YEJIOBEKA U TAIIUTh €T0 32 COOOM.
e OnuiuTe KpaTKo, rae Bbl HaxonuTech. [Ipeaynpexaaiite o MpensaTCTBUAX: CTYNEHSX, JIyXKax,
sIMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

e llcnionp3yiite, eciau 3TO yMECTHO, 3HAaKOMbIe (pa3bl, XapaKTepPU3YIOIIUE ILIBET, PACCTOSHUE,
OKpYXKaroIlyo 00cTaHOBKY. [lennuTecs IMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHUIEHHOTO.

e OOpamaiiTech ¢ coO0aKaMU-TIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JJOMAITHUMH JKUBOTHBIMHU.
He xoMaHyiiTe, HE TPOTANUTE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

e Ecnu BBl coOupaeTech YMTaTh HE3pSYEMY YEIOBEKY, CHadala MPEeaylnpeauTe ero oo 3ToMm.
I'oBOopuTE OOBIYHBIM TOJIOCOM.

e Ecmu 3TO BaXHOE MHCBMO WJIH JOKYMEHT, HE HYXXHO JUIsl YOEIUTENbHOCTH J[1aBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsIiTe YTeHHE MepPecKa3oM, He MPOMycKaiTe HHPOPMAIUIO, ECIIn
Bac 00 3ToM He nonpocsT. Korga He 3psiunituennoBek JOMKEH MOANUCATh JOKYMEHT, IPOYUTalTe
ero o00s3aTelbHO TOJHOCTHIO. WHBATUAHOCTP HE OCBOOOXKIACT CJETMOro YelOoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHO/1aTEIbCTBOM.

e Bcerna oOpamaiiTech HEOCPEICTBEHHO K YEIOBEKY, 1a)Ke €CIIM OH Bac HE

BU/JIUT, A HE K €r0 3psiueMy COIMPOBOXKIAIOUIEMY.

e Bcerna HaswiBaiiTe ce0s W MPEACTABISUTE APYTHMX COOECETHUKOB, a TaKXKE OCTaIbHBIX
NPUCYTCTBYIOMUX. ECu BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.

e Korja BbI Ipesiaraere He3psUeMy YeJIOBEKY CECTh, HE YCaXKMBANTE €ro, a HallpaBbTe €r0 PYKY
Ha CIHMHKY CTyJla WIH MOAJOKOTHHUK. He BoaWTE MO MOBEPXHOCTH €ro PyKy, a JaiTe emy
BO3MOXXHOCTh CBOOOJHO TOTporaTh mpeaMer. Ecim Bac mompocwid MOMOYb B3SITh KaKOW-TO
IPEeIMET, HE CIIEeIYeT TAHYTh KUCTh CJIENOro K MPeAMETY U OpaTh ero pyKon 3TOT IpeaMeT.

e Korza BbI 0011aeTech ¢ rpynIoi He3psAYHX JIro/ieH, He 3a0bIBaiiTe KaX /bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIniaeTech.

e He 3acramisiite Bamiero cobeceqHUKa oOpamatbcs B IMYCTOTY: €CHH BBl IEPEMEIIACTECH,
IpeaynpeuTe ero 00 ToM.

¢ BriosiHe 10mycTUMO yHOTpeOIIATh CIOBO «CMOTPETh». J{JIsl He3psiuero 4enoBeka 3TO O3HaYaeT
«BUAETH PYKaMH», OCS3aTh.

e lI30eraiiTe pacruibIBUaThIX ONPEIACICHUH U WHCTPYKIIUH, KOTOPHIE OOBIYHO COMPOBOXKIAFOTCS
JKeCTaMH, BBIpaKeHUU Bponae «CTakaH HaxOAWTCS T/e-TO TaMm Ha ctojie». CrapaiTech OBITH
TOYHBIMU: «CTaKkaH MOCEPEIUHE CTOJIAN.

e Eciu BbI 3aMETUIIH, UTO HE3PSUMI UETIOBEK COMIICS C MapIIPyTa, HE YIPABIISIMTE €T0 ABHKEHUEM
Ha PaCCTOSIHUH, TIOJIOMIUTE ¥ TIOMOTUTE BHIOPATHCS HA HYXKHBIH MYTh.



e OkaspiBasi MOMOLIb HE3PSYEMY, BUTAUTECh HE TOPOISCh, U MPHU CIHYCKE WM MOIbEME IO
CTYIIEHbKaM BEJUTE HE3PSUEro NEPIEHANKYIAPHO K HUM. He nenaiiTepbIBKOB, pE3KUX JBUKECHUMH,
NpEeAYNpEeXIANTE O TPENATCTBUAX.

lMpaeuna amukema npu obweHuUuU ¢ uHeasudamu, UMerWUMU HapyweHue

cnyxa:

e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOI'O TJIOXOH CITyX, CMOTPHUTE MpsIMO Ha Hero. He 3aremusiite
CBOE JIMLIO M HE 3aropaKMBalTe€ €ro pykKamH, BOJIOCAMHM WM KaKMMHU-TO NIpeaMeramu. Bamn
co0OECEeTHHK JIOJDKEH UMETh BO3MOXKHOCTD CIIEIUTh 33 BRIPAKCHHUEM BaIlIeTo JIUIIA.

e CymectByeT ul)  HECKOJIBKO THIOB U CTeneHeW IIyxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTIOCOOOB OOIIEHUS C JIFOABMH, KOTOpPBIE TUIOXO Ciblmiar. Eciu BBl HE 3HaeTe, Kakou
IIPEANOYECTh, CIPOCUTE Yy HUX.

e HekoTopble JII0A1 MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKH HETIPAaBWIbHO. B 3TOM
Clly4ae TOBOpUTE 0ojiee TPOMKO M YETKO, MOJ0Mpasi MOAXOAAIUN ypoBeHb. B npyrom ciydae
MOHAIOOUTCSA JIMIIb CHU3UTh BBICOTY TOJ0Ca, TaK KakK 4YeJIOBEK YTPaTHUJI CIOCOOHOCTH
BOCIIPUHUMATD BBICOKHE YaCTOTHI.

¢ UToOBI IpUBIIeYh BHUMAHUE YEI0BEKa, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €ro 1Mo uMeHu. Eciu
OTBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MJIU )K€ IIOMAaxXaTh PYKOM.

e ["'oBOpHTE SICHO M pOBHO. He HY)KHO M3UIITHE TOAYEPKUBATh 4TO-TO. KpudaTh, 0COOEHHO B yXO,
TO€E HE HAJIO.

e Ecmu Bac mpoCAT MOBTOPUTH YTO-TO, MOMPOOYHTE mepedpa3supoBaTh CBOE MPEIJIOKECHHUE.
Ncnonb3yiiTe KeCThl.

e YOeauTech, 4TO Bac MOHsIN. He cTecHsiTeCh CIIPOCUTD, TIOHSIT JIX BAC COOECETHUK.

e Ecnu BBl coobiiaere nH(popMaImio, KoTopas BKII0YAeT B ce0s1 HOMEp, TEXHUYECKHUIA UITH APYTroi
CIIOXKHBIA TEPMHH, aJpec, HAMHIIUTE ee, cooO0mmuTe no ¢Gakcy WM AJIEKTPOHHOW MouTe, WU
THO0BIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHATA.

e Ecnu  cyliecTBYIOT TPYJHOCTH MPU YCTHOM OOIIEHHUH, CIPOCHUTE, HE OyIeT U Mpole
NEPENUCHIBATHCS.

¢ He 3a0biBaiiTe 0 cpezie, KOTOpas Bac OKpy»kaeT. B OONbIINX MIIM MHOTOJIIOHBIX TTOMEIEHHIX
TPYAHO O0IIATHCSA C JIFOAbMHU, KOTOPBIE MJI0XO0 CIIBIMAT. SIpKOe COJTHIIE UITU TEHb TOKE MOT'YT OBITh
Oapbepami.

e OueHb YacTo ITyXHe JIIOIU HUCTIONb3YIOT S3bIK KecTOB. Eciu BbI o011aeTech uepes nepeBoumKa,
He 3a0y/bTe, YTO 00paImaThCs Ha0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHUKY.

e He Bce 1011, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 1O rydam. Bam sydie Bcero cpocuTh
00 sToM TpHW mepBoil BcTpeue. Ecnu Bam cobecemHUK 00J1ajaeT ATUM HABBIKOM, HYKHO
coOIOAaTh HECKOJIBKO BAXKHBIX MpaBWwiI. [loMHHTE, 9TO TONBKO TPU M3 JNECATH CIOB XOPOIIO
IIPOYUTHIBAIOTCS.

e Hy»HO CMOTpPETh B JIMIIO0 COOECETHUKY U TOBOPUTH SICHO ¥ MEIJIEHHO, HCIIOJIH30BATh IIPOCTHIC
¢pa3bl 1 n36eraTh HECYIECTBEHHBIX CIIOB.

e Hy)XHO MCIOJIb30BaTh BBIPAXKEHUE JIMIA, KECThI, TEIOABUKEHHUS, €CIM XOTUTE MOAYEPKHYTh
WJIU TPOSICHUTD CMBICJ CKa3aHHOTO.

lNpaesuna amukema npu obuwieHuUuU ¢ uHeasudamu, UMerWUMU 3a0EpPXKKY &
passumuu u npobnemMmbl obweHuUs1, yMCmeeHHbIe HapyWeHUs:

e Vcnonb3yiiTe JOCTYMHBIN SA3bIK, BEIpAXKauTECh TOYHO U 10 CYTH JeJa.

e J1306eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CIIH TOIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

e He roopute cBbicoka. He qymaiite, 4To Bac HE MOMMYT.

e lnpopmupys 06 yciyrax, KOTOpble MOXKET OJTYyYUTh KIMEHT, PACCKA3bIBANUTE BCE «I10 LIaram».
Jaiite BameMy coOeceqHHKY BO3MOKHOCTh OCMBICIUTH KKl IIar TMOCIE TOT0, KaK BBI
nH(pOpPMUPOBAIH €TO.

e licxonure U3 TOro, 4YTo B3POCIBIA YEJIOBEK C 3aJEPKKON B PAa3BUTUU MMEET OIPEACIEHHBIN
OTIBIT, KaK U JIFOOOU IPYroi B3pOCIIbI YeTOBEK.

e Ecnu Heo0X0AMMO, UCHIONB3YITe WiLTIocTpauu win ¢Gotorpaduu. Bynbre roToBbI MOBTOPUTH
HECKOJbKO pa3. He caaBaiitech, eciu Bac ¢ mepBOro paza He MOHSLIIN.

e O0OpamaiTech ¢ 4YeJIOBEKOM C MPOOJIEeMaMH Pa3BUTHS TOYHO TakK K€, KaK BbI ObI



obOpamanmch ¢ Jr0sIM IpyruM. B Oeceme oOcykmaidTe Te k€ TEMBbI, KaKue BbI 0OCYXIaeTe ¢
IpyruMH oMU, Harpumep, TutaHbl Ha BEIXOAHBIE, OTIYCK, TOTOIY, MOCIEIHNUE COOBITHS.

¢ OOpataiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

e [loMHUTE, YTO JFOAM C 33JICPHKKOM B pA3BUTHH JIEECIIOCOOHBI M MOT'YT IIOJIITUCHIBATH JIOKYMEHTHI,
KOHTPaKThI, TOJI0COBATH, JaBaTh COTJIACUE HA MEAUIIMHCKYIO IIOMOIIb U T.]I.

lpaeuna amukema npu obweHuUu ¢ uHeanudamu, UMerW,umMu

fncuxu4ecKue HapyuweHus:

[Icuxuyeckue HapyIIeHUs — HE TO e caMoe, YTO TTPOOJIEMBI ¢ 3aJep>KKOM B pa3BUTHU. Jltoau ¢
NCUXUYECKUMU TMPOOJIEeMaMH MOTYT UCHBITHIBATH AMOIMOHANBHBIE PACCTPOMCTBA  WIIU
3aMeIIaTeIbCTBO, OCIOXKHSIONMINE WX )KU3Hb. Y HUX CBOM O0COOBIN M M3MEHUMBBIN B3I HA MUP.
e He Hamo mymarh, 9TO JIOAM C TNCUXMYECKMMH HApYHICHUSIMH O0S3aTENbHO HYKIAIOTCS B
JOTIOTHUTEILHON MOMOIIH U CIIEUAIBHOM OOpallleHUH.

e OOparaiTecs ¢ JIFOIbMHU C ICUXUYECKUMHU HAPYIIEHUSIMU KaK ¢ JIMYHOCTAMU. He HyKHO enaTh
MPEKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBITA OOIICHHUS C APYTUMHU JIOJBMHU C TaKOW Ke
(dhopMoli MHBAJIUTHOCTH.

e He crnexyer aymaTh, 4TO JIFOAU C TICUXMYECKUMHU HapYIICHHSIMH Oojiee JPYTUX CKIOHHBI K
Hacuuio. 1o Mud. Ecium BeI 1pykemtoOHbI, OHU OyIyT 9yBCTBOBAThH CEOSI CIIOKOIHO.

e HeBepHO, 4TO JIFO/IU € IICUXUYECKIME HAapYIICHUSIMUA UMEIOT MPOOJIEMbl B TOHUMAaHUH WA HIKE
M0 YPOBHIO MHTEIIEKTA, 9YeM OOJIBIIMHCTBO JIFOICH.

e Eciu yenoBek, UMEIOINN ICUXUYECKHUE HAPYILIEHUS, pACCTPOEH, CIPOCUTE €r0 CIIOKOMHO, YTO
BBl MOXKETE CJIeJIaTh, YTOOBI IOMOYb €MY.

e He roBopuTe pe3ko ¢ 4elI0BEKOM, UMEIOLUM MICUXHUECKUE HApYIIEHUSs, JaKe eCIM y Bac €CTh
JUISL 5TOTO OCHOBAHMSI.

lMpasuna amukema npu obweHuUuU ¢ UHB8asIUAOM, Ucnbimbi8aroW UM
3ampyOHeHUsi 8 peYu:

e He urHopupyiiTe mrojield, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY YTO MOHSTh MX — B BalllUX
UHTEpecax.

e He mepeOuBaiiTe W HE MONpAaBIAiTe YeIOBEKa, KOTOPBIA HMCIBITHIBAET TPYIHOCTH B PEYUH.
HaunnaiiTe TOBOpHUTH TOJIBKO TOT/A, KOT/Ia YOSAUTECh, YTO OH YK€ 3aKOHUYMUI CBOIO MBICTTb.

e He neiTaliTech yCKOpUTHh pa3roBop. bynbTe roTOBBI K TOMY, YTO Pa3rOBOpP C YEIOBEKOM C
3aTpyJHEHHOM PEUbI0 3aiiMeT y Bac OoJblie BpeMeHU. Eciiu BeI criemmure, JIydile, i3BUHUBIINCH,
JIOTOBOPHUTHCSI 00 OOIIEHUH B IPYroe BpeMmsl.

e CMOTpHUTE B JIMIIO COOECETHHUKY, OIEPKUBaiiTe BU3yabHBIN KOHTAKT. OTHaiiTe 3To0i Oecene
BCE Ballle BHUMaHUE.

e He nymaiite, 4To 3aTpyAHEHUSI B p€UH — MOKA3aTeNlb HU3KOTO YPOBHS MHTEIJIEKTA YETIOBEKa.

e CrapaiiTech 3aJJaBaTh BOIIPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

e He nputBopsiiTeCh, €Cu Bbl HE IIOHSUIN, YTO BaM cKasanu. He crecHsiitecs nepecnpocuts. Ecinu
BaM CHOBa HE YAaJoCh MOHSTh, MOMPOCUTE MPOM3HECTH CJIOBO B 0ojiee MEIJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

¢ He 3a0p1BaiiTe, 4TO YEJIOBEKY C HAPYIIEHHOH PEUblo TOXKE HY)KHO BhICKa3aThcs. He mepeduBaiiTe
ero u He noaasisiite. He Toponure roBopsiero.

e Ecnmu y Bac BO3HHKAIOT MPOOJIEMBI B OOIICHWH, CIPOCUTE, HE XOUET JIM BalIcOOECeTHHK
UCIIOJIb30BATh APYroi criocod — Hamucath, HaleyaTaTh.
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